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llXESPONSE OF IaNTUJCK<Y POWER COMPANY 

Reporting Period: Year Ennding December 31,2009 





Furnish annual financial stateiiieiits of AEP, including coiisolidatiiig adjustments of AEP aid its 
subsidiaries with a brief explaiiatioii of each adjustment and all periodic repoi-ts filed with tlie 
SEC. Including but not liiiiited to tlie US§ aiid U-13-60 reports. All subsidiaries should prepare 
and have available inoiitlily and aimual fiiiancial iiifoiiiiatioii required to coiiipile financial 
statemeiits and to coiiiply with other repoi-ting requirements. The financial statements for aiiy 
lion-consolidated subsidiaries of AEP should be fiiriiislied to tlie Coiiiinissioii. [Reference: 
Merger Agt., Icy. PSC Order dated 6-14-99, pg 10 (Periodic Repoi-ts)] 

In JUIY 2007, I<eiitucky Power Company filed with the Securities and Exchange Comiiiissioii to 
cease acting as a registered company. Coiisequeiitly, I<eiitucky Power Compaiiy is 110 longer 
iiicluded in AEP's Fori11 10-IC. 1Jpoii notifying the I<eiitucky Public Service Coiimiissioii of its 
de-registration, I<eiitucky Power agreed to provide tlie Executive Director and the Financial 
Analysis Division a copy of AEP's Form 10-IC. Two copies of tlie report were filed with tlie 
Coiiiinissioii on May 4, 20 10 under tlie subject reference I<entzicly Power Conqmny Holding 
Coiq~crny File. 

Attaclmeiit A to this response is a copy of Kentucky Power Coiiipaiiy's 2009 rZllliual Repoi-t. 
The SEC Form 1J-13-60 has been replaced as FERC Foim 60 aiid a copy is provided herewith as 
Attaclmeiit €3. The SEC Form USS is 110 longer required to be filed due to tlie repeal of tlie 
Public Utility I-Ioldiiig Company Act of 1935. 

WITNESS: Errol I<. Wagiier 





II631pSC Case No. 99-149 
Callendar Year 2009 

Order Dated June 14,1999 
Item No. 2 
pa@? 1 Qf ]i 

QUEST 

On an annual basis file a general description of tlie nature of inter-company traiisactioiis with 
specific identification of major transactions and a description of tlie basis upoii wliicli cost 
allocations and traiisfer pricing have been established. This report should discuss the use of the 
cost or iiiarltet staiidarcl for the sale or transfer of assets, tlie allocation factors used, and tlie 
procedures used to deteriiiiiie tliese factors i€ they are dilfereiit from tlie procedures used in prior 
years. [Reference: Merger Agt., Icy. PSC Order dated 6-14-99, pg. 11 , Item 11 

RESPONSE 

A general description of tlie nature of inter-company traiisactioiis is contained iii the Cost 
Allocation Manual (CAM) most recently filed December 2009 as Volume 1-A in Case No. 2009- 
00459. There have been no changes to the procedures used to price inter-company traiisactioiis 
from those used in tlie prior year. Uiiless exempted, inter-company transactions conducted by or 
with Ihitucky Power Coiiipany are priced at ftilly-allocated cost in accordance with the Public 
Utility Holding Company Act of 2005. 

HTNIESS: Errol IC Wagiier 





KPSC Case No. 99-149 
Calendar Year 2009 

Order Dated June  14,1999 
Itmu No. 3 
Page 1 off 2 

On an aiuiual basis file a report that identifies professioilal persolxiel transferred €ram Keiitucky 
Power to AEP or any of the iioii-utility subsidiaries aid describes the duties perforined by each 
employee while employed by Keiit-tlclsy Power and to be perloniied subsequeiit to traiisfer. 
[Reference: Merger Agt., Icy. PSC Order dated 6/14/99, Reporting Reqt.iireiiieiits, Pg. 1 1, Itein 
2.1 

Attached as Page 2 is a list of employees traiisfei-red fioni I<entuclsy Power Company to AEP or 
one of its subsidiaries during the twelve months eiidiiig December 3 1, 2009. 

WITNESS: Errol IC. Wagiier 



KPSC Case No. 99-149 
Order Dated June 14,1999 

Item No. 3 
Page 2 of 2 

Efif Date -- Job Title - New Job Title - OM 

~ ~ ~ a l a c ~ ~ e n  Power Compenv 
Michels, Loren T 2009-06-27 Lead Fleet Technician Lead Fleet Technician 
Begley, M a y  L 2009-07-25 Mgr External Affairs Mgr Customer R Distr Svcs 

C Q ~ ~ ~ ~ ~ ~  Southern Power Co 
Weber, Daniel A 2009-05-20 Co-op Student Engineering Co-op Student Engineering 

Sewice Corporation 
Shafer, Michael R 2009-08-08 Supv Protection & Control P&C Techn Specialist Sr 

estern Electric Power Co 

Crockett, Franklin E 2009-07-25 Mgr-Economic Development Cust Svcs Acct Repr Sr 





msc case NO. 99-149 
enndar Year 2009 

Order Dated Junie 14,1999 
Item No. 4 
page n P 

AEP should file 011 a quaru-terly'i''v basis a report detailing I<entucky Power's proportionate sliare 
of AEP's total operating revenues, operating revenues, operating and maintenance expenses, and 
number of employees. [Reference: Merger Agt., Ky. PSC Order dated 6/14/99, Repoi-tiiig 
Requireineiits, Pg. 1 I ,  Item 21 

'" '"Note: Pursuant to tlie Coiixiiission's Order dated June 14, 2004, tlie iiiformalioii pertaining to 
this data request shall be filed on an aiuiual basis. 

c--- 

** Includes sales to affiliates of $63 million for KPCo 

WITNESS: Errol I< Wagner 





AEP should file any contracts or other agreeiiients concerning the traiisfkr of such assets or the 
pricing of inter-coiiipany transactions with the Coiniiiission at the time the transfer occurs. 
[Reference: Merger Agt., Icy. PSC Order dated 6/14/99, Repoi-ting Requirements, Pg. 1 1 
(Special Repoi-ts)] 

:i: '"Note: Pursuant to the Coiiuiiission's Order dated June 14, 2004~, tlie information pei-taining to 
this respoiise shall be filed on an annual basis. 

During the 12 iiionth period elided Deceiiiber 2009, there were 29 different transactions in which 
AEP/I<eiitucly Power sold assets to its affiliates. 

The assets transferred were meters aiid transformers. The dollar value of the assets traiisferred 
eqiialed $742,664. 

The siiiallest traiisfer was 14 meters for $371, and the largest transfer was 1,053 meters for 
$173,987. 

WITNESS: Errol I<. Wagner 





WQXJEST 

AEP should file a q~iarterly'":~: report of the iiuiiiber of eiiiployees of AEP aiid each subsidiary 011 
the basis of payroll assigiuneiit. [Reference: Merger Agt., Icy. PSC Order dated 6/14/99, 
Reportiiig Requirements, Pg. 1 1 , Iteiii 1 (Special Repoits)] 

'k 'kNote: Pursuaiit to the Coiiuiiission's Order dated Julie 14, 2004, the information pertaining to 
this data request shall be filed on aii aivzual basis. 

SBONSE 

Below is a chart sliowiiig the niziiiber o€ AEP einployees on the basis of payroll assignmelit for 
each AEP subsidiary for tlie twelve moiitlis eliding Deceiiiber 3 1 , 2009. 

Indiana Michigan Power Company 
Wheeling Power Company 
Ohio Power Company 
Columbus Southern Power Co 
River Transportation Div I&MP 

Description I Count 
Kinasoort Power Comoanv 57 

2,662 
60 

2,390 
1,253 

344 

Appalachian Power Company 2,576 
Kentuckv Power ComDanv 478 

Conesville Coal Prep Co 30 
AEP Service Corooration 6.165 
AEP Pro Serv 
AEP Texas Central Company 
CSW Energy, Inc. 
AEP Elmwood LLC 
AEP River Operations LLC 
Public Service Co. of OK 
Southwestern Electric Power Co 

WITNESS: Errol I< Wagner 

I 
1,174 

19 
13E 
989 

1,280 
1,418 

AEP Texas North Company 368 
Total 21.400 





AEP should file an aimual report coiitaiiiiiig the years of service at ICeiitucky Power and the 
salaries of professional employees transfell-ed from Keiitucky Power to AEP or its subsidiaries 
filed in coiljuiictioii with tlie aiuiual traiiskr of einployees report. [Reference: Merger Agt., Icy. 
PSC Order 6/14/99, Reporting Requirements, Pg. 12, Iteiii 21 

Please see attached page for Kentucky Power Coinpany employees Iranskrred Troiii Keiitucky 
Power to AEP or its subsidiaries for the twelve iiioiitlis eliding December 3 1 , 2009. 

TNESS:: Errol IC Wagiier 



CQRl -.- 

KPSC Case No. 99-149 
Order Dated June 14, 1999 

item No. 7 
Page 2 of 2 

Michels,Loren T 2009-06-27 29.33 $65,381 “00 
Begley,Mary L 2009-07-25 24.3 1 $102,200.00 

CQiLambUS $ ~ L a ~ ~ e r ~  Power CQ 
Weber,Daniel A 2009-05-20 1.34 $39,520.00 

-- AEP Sewice C ~ r p ~ r a t i ~ n  
Shafer,Michael R 2009-08-08 31.34 $75,800.00 





HQSC case NO. 99-149 
Calenidar Year 2009 

Order Dated June 14,1999 
Item No. 3 
Page 1 of 1 

UEST 

AEP should file an aivzual report of cost allocation factors in use, suppleineiited upoii sigiiificant 
change. [Reference: Merger Agt., My. PSC Order dated 6/14/99, Reporting Requirements, Pg. 
12 Item 31 

The allocatioii factors wed by Kentucky Power Coinpaiiy aiid other AEP System companies are 
described in the Cost Allocation Manual (CAM) most recently filed December 2009 as Voluine 
1-A in Case No. 2009-00459. Specifically, section 99-00-04 provides a fiill list of allocation 
factors available for use. 

NESS: Errol IC Wagner 





sc ease No. 99-149 
CaaeHadar Year 2009 

Order Dated June 114,11999 
Item No. 9 
Page 1 of 1 

AEP sliould file suiixnaries o€ any cost allocation studies when coiiductecl and the basis €or the 
iiietliods used to deteriiiiiie the cost allocation in e€€ecl. [Reference: Merger Agt., Icy. PSC 
Order dated 6/14/99, Repoiding Reqirireiiieiits, Pg. 12, Iteiii 41 

'$'"Note: Pursuant to the Coiiimissioii's Order dated June 14, 2004, the iiiloriiiatioii peitaiiiing to 
tliis data request sliall be filed on an aimual basis. 

ICeiituclcy Power Company did iiot perform any cost allocatioii studies during the twelve iiioiiths 
elided Deceinber 7 1,2009. The methods used by Kentucky Power Coinpaiiy for cost allocation 
axe docuiiieiited in the AEP Cost Allocation Manual. 

IITNESS: Errol IC Wagner 





AEP should. file aii aiuiual report of the iiiethods used to update or revise the cost allocatioii 
factors iii use suppleiiieiited upon sigiiificaiit change. [Reference: Merger Agt., Ky. PSC Order 
dated 6/14/99, Repoi-ting Requirements, Pg. 12, Iteiii 51 

Tlie inetliods used to update or revise tlie cost allocatioii factors used by Keiitucky Power 
Coiiipaiiy aiid other AEP System coiiipaiiies were iiot sigiiificaiitly changed during tlie year 
elided December 3 1 , 2,009. Allocatioii factors are revised periodically each year (e.g. moiitlily, 
quarterly, semi-aiuiually aiid aiuiually) based 011 the most current statistics available for each 
factor. Tlie allocatioii factors in use are docuiiieiited in the Cost Allocation Manual (CAM) most 
receiitly filed with the Commission 011 Deceiiiber 29, 2009 as Volume 1-A in Case No. 2009- 
00459. 

WETNESS: Ell-01 I< Wagiier 





KPSC Case No. 99-149 
Calendar Y e w  2009 

Order Dated Jnaie 14, 1999 
Item No. 11 
Page 1 o f 5  

REQUEST 

AEP shonld file the ciirreiit Articles o€ Iiicorporatioii and bylaws of affiliated companies in 
businesses related to the electric iiidustry or that would be doing biisiiiess with AEP. [Reference: 
Merger Agt., Icy. PSC Order dated 6/14/99, Reporting Requirements, Pg. 12, Item 61 

Due to the voluminous nature of this request, tlie Company is providiiig a list of AEP's 
subsidiaries. After the Commission Sta€f has an opportuiiity to review the list, thc Compaiiy will 
iiialte available a copy of the Articles of Incorporation and By-Laws of any affiliatc the Staff 
deeiiis iiecessary €or review. 

WITNESS: Errol I< Wagiier 



MPSC Case No. 99-149 
Order Dated June  14,1999 
leein No. 11 
Page 2 of 5 

Report Date: 5/13/2010 
--"--- t American Elecliic Power Company, Inc. c. U AEP c & I Company, LLC (100%) 

I 
I 
I 1 
I 
I 
I 1 
I 
1 c3 AEP Coal, 111c. (100%) 

1 
I 1 I3 AEP Credit, Inc (100%) 

b u AEP Fiber Venlure, LLC (loo%) 

I I_ a AFN, LLC (50.42%) 

1 0 AEP Generaling Company (100%) 

1 0 AEP lnveslinenls, Inc. ( lOOo/o) 

Amperion, Inc. (0.1 1%) 

1 n AEP Relail Energy Parlners LLC (100%) 

1 AEP Texas Commercial 8 lncluslrial Retail GP, LLC (IO0%) 

I- 0 AEP Texas Commeicial 13 Induslrial Relail Limited Partnership (99.50%) 

0 AEP Texas Commercial & Industrial Retail Limiled Parlnership ( 0 50%) 

0 REP HOICJCO, LLC (100%) 

Mutual Energy SWEPCO, LP (99.50%) 

L 0 REP General Partner, L.L.C. (100%) 

LO Mutual Energy SWEPCO, LP ( o 50%) I 
1 c] AEP Kentucky Coal, LLC (100%) 

L c7 Snowcap Coal Company, I I ~ .  (100%) 

1 
b 1 0 Powerspan Cor p. ( 1.17%) 

L lJniversal Supercapacitors, LLC ( 50%) 

IntercontinentaIExcliange, Inc. ( 0.48%) 

Micr'ocell Corporalion (12.50%) 

I 
0 AEP Nonulilily Funding LLC ("I 00%) 

CT] AEP Pro Serv, Inc. (100%) I- 
1 I- 0 Diversified Energy Contractors Company, LL.C (100%) 

L lJniled Sciences Tcsling, Inc. (100%) 

AEP Resources, Inc. (100%) 

AEP Energy Services Liinitecl ( 1 0 0 ~ ~ )  

c] AEP Energy Services, Inc. (100%) 

1 



KPSC Case No. 99-T49 
Order Dated June 14,1999 
Rem No. 1 I 
Page 3 of 5 

American Electric Power Company, Inc. 
--- - __- 

I 
I 
I 

I 
k 0 AEP River Operalions LLC (100%) 

L, u AEP Elniwootl LLC (100%) 

LE/ AEP Energy Seiviccs Gas Holding Company ( I  00%) 

&" Conlease, inc (100%) 

L 0 Inlernalional Marine Teiininals Parlnersiiip (33 33%) 
I 
I 
I LCl IMT ~ a n c ~  coip (100%) 

1 AEP T&D Services, LI-C (100%) 

1- AEP rransniission kloldlng Company, LLC ( 1 0 0 ~ ~ )  

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 

I 0 AEP Transmission Conipany, 1-LC (1  00%) 

1 AEP Appalachian Transniission Company, Inc (100%) 

1 [113 AEP Indiana Michigan Transniission Company, lnc. (1 00%) 

kc] AEP Ohio Transmission Company, Inc. (l00%) 

0 AEP OItlaIionia Iiansiiiission Company, Inc. ( 1  0 0 ~ ~ )  

1 c] AEP Socilhwestei n Transmission Company, Inc. (100%) 

k, AEP West Virginia Traiisniission Company. Inc. (1 00%) 

0 AEP I<enlucky Transmission Coiiipany, Inc (100%) I- 

Electric Tiansinission America, LLC ( 50%) 

10 Piaiiie Wind Transmission, LLC ( 50%) 

LO Tallgrass rransniissibn, I..LC ( 50%) 

Ohio Series, Pototiiac-Appalachian Transmission I-lighline, LLC ( 50%) 

1. PATH Ohio T'iansniissioii Company, LLC (100%) 

0 Pioneei Transmission, LLC ( 50%) 

c] Potanlac-Appalachian Transmission I-tighline, LLC ( 50%) 

U West Virginia Series, Potoiiiac-Appalacliiaii Transmission I-tigliline, LLC ( 50%) 

0 PATH West Virginia Transmission Company, LLC (100%) 

1-D PATH - wv Land Acquisillon Conipany (100%) I 1 c1 AEP Ulilities, inc. ( 100%) 

1 
I 
I 

10 AEP ]-exas Central Company (100%) 

I 
I 

10 AEP Texas Central Transition Funding II LLC (100%) 

L AEP Texas Cenlcal Transilion Funding LLC (1  00%) 

[z1 AEP Texas Noi ti? Company (100%) 

L o  AEP Texas NoiLh Generation Company, LLC (100%) 



KPSC Case  No. 99-14.9 
Order Dated June 14,1999 
Item No. ?1 
Page 4 of 5 

American Electric Power Company, fnc. 

I 
f 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
i 
I 
I 1 0 AEP tltilily funding, LLC (100%) 

1 Amcrican Electric Power Service Coiporation (100%) 

I 1 0 Appalachian Power Company (98.70%) 

I 
I 
I 
I 1. Columbus Soulhem Power Company ( 100%) 

I [ 1 Distiibution Vision 2010, LLC (24.30%) 

I 
1 

L c] American Electric Power Foundation (100%) 

1 E3 Cerjar Coal co (100%) 

10 Central Appalacliian Coal Company (100%) 

10 Centtal Coal Company ( 50%) 

0 Southein Appatacliian Coal Company (100%) 

1 c] Conesvtiio coal Preparation Coinpany ( I O O O ~ )  

Ohio Valley Electric Corporation ( 4 30%) 

La Indiana-Kentucky Electric Corporation (100%) 

Franltlin Real Estate Company (100%) t 

-- 
I 0 csw Energy Services, fnc. (100%) 

L 0 Nuvest, LLC (92.90%) 

1" ESG Manufacturing, LLC ('100%) 

ESG, L L C. ( 50%) 

Lo National 'Temporary Services, Inc. (100%) 

I CSW Energy, Inc. (100%) 

1 [7 AEP Desert Sky GP, LLC (100%) 

1 1" AEP Desert Sky LP II, LLC (100%) 

1 10 AEP Energy Parlners, liic (l00Y0) 

L o  AEP Wind Holding, LLC (100%) 

kc] AEP Properties, LLC (100%) 

LO AEP Wind GP, LLC (100%) 

I Trent Wind Farm, LP ( lYo) 

LO AEP Wind LP 1 1 ,  LLC (100%) 

k_c] Desert Sky Wnd  Farm LP ( 1 %) 

Desert Sky Wind Farm LP (99%) 

Trent Wind Farm, LP ( 99%) 

c] Etectric Transmission Texas, LLC ( 50%) 

3 



KPSC Case No. 99-149 
Order Dated June 14,1399 
kern No. 1 I 
Page 5 of 5 

American Electric Power Company, Inc. 
-._I __I^__- 

I L C] Indiana Franltlin Really, Inc. (100%) 

b u Indiana Michigan Power Conipany (100%) 

I 
I 1 C I ]  I<eniucicy Power Company (100%) 

1 0 Kingsport Power Coi-npany (1 00%) 

I- LL7 oi i io Power Company (99.40%) 

I 
I I k, OP Gavin, LLC (100%) 

1 
I 
c1 Powetlree Calboii Company, LLC ( ~ . I G % )  

1 CI] Public Service Conipany Of Oklahoma (99.40%) 

c1 ~ o u ~ ~ i w e s t e r n  Electric Power Company (SS.L~OO/,) 

1 0 Blackhawlc Coal Company (100%) 

L D PI ice River. coal Company, /tic. (1  00%) 

c3 Cardinal Operating Company ( 50%) 

&. E1 Cenlral Coal Company ( 50%) 

Ohio Valley Electric, Corporalion (39.17%) 

0 Indiana-Kentucky Electric Corporation (100%) 

I- 
I 
I 
I 

I 
L 0 Wiieeiing Power Company (100%) 

1 C] Oolet Hills Lignite Company, LLC (100%) 

1 Oxbow Lignite Company, LLC ( 50%) 

1 0 SWEPCO Capilal Trust I (iooo/,) 

L C] 'The Arhlalionia Corporation (47.60%) 

C] Soulhwest Arkansas Utilities Corporation (200%) I l- 





AEP should file the currelit Articles of Incorporation or affiliated coiiipaiiies involved in iioii- 
related busiiiess. 
[Reference: Merger Agt., Icy. PSC Order dated 6/14/99, Reporting Requirements, Pg. 12, Item 71 

Please see the Company's response to Item No. 11 

WITNESS: Errol K Wagner 





sg: case No. 99-149 
Callelmdar Year 26609 

Order Dated June 14,1999 
Item No. 113 
Page 11 of 1 

To tlie extent tliat the inerger is subject to conditioiis or changes not reviewed in this case, the 
Joint Applicants should amend. tlieir filing to allow the Coiimiissioii and all parties an 
opportunity to review the revisions to ensure that Kentucky Power and its custoiners are not 
adversely affected and that any additional benefits flow tl~rough the favored nations clause. 
[Reference: Merger Agt., Icy. PSC Order dated 6/14/99, Reporting Requirements, Pgs. 12-1 31 

There were no changes during tlie period eliding December 3 1 , 2009 to the terms and conditioiis 
0 C tlie settleinelit agreements iii any o€ tlie jurisdiction subject to the merger that would adversely 
affect the settlement reaclied in tlie Conmoiiwealtli of Kentucky, or cause additional benefits to 
flow tluough tlie favored nations clause. 

WITNESS: Errol IC Wagner 





I@SC Case NO. 99-449 
Calenndar Year 2009 

Order Dated Jannne 44,1999 
Item No* 14 
Page 4 O f  1 

The Joiiit Applicants sliould subiiiit copies of filial approval received from the FERC, SEC, FTC, 
DOJ, aiid all state regulatory coiiuiiissioiis to the exteiit tliat tliese docuiiieiits have iiot beeii 
provided. With each submittal, tlie Joiiit Applicants shall further stale wlietlier Paragraph 10 of 
tlie Settleiiieiit Agreeiiieiit requires changes to tlie regulatory plan approved liereiii. [Reference: 
Merger Agt., Icy. PSC Order dated 6/14/99, Pg. 14 Item 71 

Please see the Company's respoiise to Item No. 14 as filed with tlie Coiiiinissioii on Deceiiiber 8, 
2000. 

ITNESS: Errol K Wagner 





Provide aniiual Service Reliability Repoi-t addressing tlie duration and fiequency of customer 
disruptions (CAIDI and SATFI), including storiiis for calendar 2009. [Reference: Merger Agt., 
Attaclmient Cy Pg. 1 Item 11 

The overall Customer Average Interruption Duration Index (CAIDI) for ICentucky Power 
Company (KPCo) customers during calendar year 2009 was 996.6 minutes per customer 
intei-qted. The overall System Average Interruption Frequency Index (SAIFI) for IWCo 
custoiiiers during calendar year 2009 was 4.079 interruptions per customer served. 

IQCo has previously repoi-ted on its clianges in outage reportiiig systems. Maltiiig comparisons 
to the 1995-1 998 values is very difficult because of the nuiiierous advaiicenients in outage 
recording teclxiology. Tlie ultimate results are more accurate outage customer count aiid outage 
duration values. 

WITNESS: Errol IC. Wagner 





Provide aixiual Call Center Perforiiiaiice Measures for those centers that handle Kentucky 
custoiiier calls (Call Center Average Speed of Answer (ASA) Abandoimieiit Rate, and Call 
Blockage), for calendar year 2009. [Reference: Merger Agt., Attaclrtneiit Cy Pg. 1 , Iteiii 21 

The annual Call Center Perfolinaiice Measures for those centers that liaiidle Kentucky customer 
calls for the calendar year 2009 are: Average Speed o f  Answer (ASA): 51 secoiids, 
Abandonment Rate: 5.76%, and Call Blockage: 1.39%. 

Wl[TNESS: Errol I< Wagner 





Will coiitiiiue to completely iiispect its ICeiitucky electric facilities every two years and perfoiiii 
tree triiixiiing, liglitiiiiig arrestor replacement, aiiiinal guarding aiid pole aiid cross arm 
replacements. Provide data for calendar year 2009. [Re€erence: Merger Agt., Case 99- 149, 
Attacluneiit C, Page 1, Item 31 

111 the caleiidar year 2009, Keiitucky Power coiitintied to perforiii circuit inspections, tree 
triimiiiiig, liglitiiiiig arrester replacement, cutout replacemeiit, aiiiiiial guarding, aiid pole 22 cross 
arm replacements as needed. ICeiitucky Power provides the €allowing statistics for work iii its 
service territory in 2008: 

85 complete circuits were inspected in 2009 
Replaced 359 deteriorated wood poles 
Coiiipleted right-of-way inainteiiaiice oii 955 iiiiles of distributioii line. 
Replaced 826 cutouts aiid 564 lightning aimxters under our cutout aiid arrester replaceineiit 
program. 
Installed 676 aiiiiiial guards. 

Kentucky Power coiitiiiues its asset iiiaiiageineiit prograiiis to review the perforinaiice of its 
facilities and to iiialte prudent iinproveiiieiits to contiriue providiiig reliable and cost-effective 
electric service to its Kentucky customers. 

WIITNESS: Ei-rol IC Wagiier 





I@S@ Case No. 99-149 
CaPeandal. Year 2009 

Ol.der Dated June 14,1999 
~ t e m  NO. 18 
Page 1 of1  

AEPIICeiituclty Power iiiaiiageineiit will compile outage data detailiiig each circuit's reliability 
perforinance. In addition, by iiioiiitoriiig repeated outages 011 a regular basis, the Company will 
identify and resolve reliability problems, wliicli may go uimoticed by using CAIDI aiid SAIFI 
results. This data will be coupled with feedback fioiii district field persoimel and supervision 
a id  iiiaiiageiiieiit coiiceriiiiig other locations a i d  situations where tlie impact of outages are 
quantified. This process will be used to develop a comprehensive work plan each year, which 
focuses efforts to iiiiprove service reliability. The Company will imclei-talte all reasonable 
expeiiditures to achieve the goal of limiting custoiner outages. [Reference: Merger Agt., 
Attachment C, Pg. 1, Iteni 41 

I<eiitucky Power coiitiiiues to coinpile outage data detailing each circuit's reliability perforiiiaiice. 
Worst performing circuits are identified considering SAIFI, CAIDI and SAIDI. Circuits or 
circuit segineiits with repeat outages are identified as well as those with outage causes that caii be 
addressed tlu-ougli existing asset improveiiieiit programs targeting animal, lightiiiiig, sinal1 
conductor failures aiid tree caused outages. This allows for the identification of areas iieediiig 
reliability iiiiproveineiits and for the developiiieiit of work plans to optiiiiize system performance 
where witliiii utility coiitrol. 

Work plans are developed by coiiibiiiiiig reliability per€oriiiaiice with input fioiii field persoimel 
to identify areas that do not satisfy raikiiig criteria alone. Work plans typically iiiclude grouiid- 
line inspection aiid treatment of poles; iiiiproved fault isolatioii by iiistalliiig additional 
sectioiializiiig devices; recloser maiiitenaiice; aiid system iinproveiiieiits required due to facility 
loading, voltage coiitrol and reliability performance. 

WITNESS: Errol I< Wagiier 
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Plans to coiitiiiue to inaiiitaiii a high quality worltforce to meet custoiiiers' iieeds. [Reference: 
Merger A@, Attachiieiit Cy Pg. 2, Item 51 

Tlie Coinpaiiy coiimits to inaiiitain a higli quality workforce to coiitinue providiiig electrical 
services to iiieet the custoiiiers' iieeds. 

WHTNESS: Errol IC. Wagiier 





AEP sliall designate an einployee who will act as a contact for State Coiiiniissioiis aiid coiisuiiier 
advocates seeltiiig data and inforiiiation regarding affiliate transactions and persomiel transfers. 
Such einployee shall be responsible for providing data and information requested by a State 
Commission for any and all transactions between the jurisdictional operating company aiid its 
a-ffiliates, regardless of wliicli affiliate(s) subsidiary (ies) or associate(s) of an AEP operating 
conipaiiy fi.0111 wliicli the infoilnation is sought. [Reference: Merger Agt., Stipulation aid 
Settlement, Pg. 11, Item Q] 

ICentucky Power Coiiipaiiy's Regulatory Services Director, Mr. Errol IC. Wagner, is the 
designated contact for the I'entucky Public Service Coiimissioiiers, Coiimiissioii Staff, aiid the 
ICeiitucky Attorney General's offce regarding affiliate traiisactioiis and persoiinel transfers. 

WITNESS: Errol IC. Wagiier 





Please provide designated eiiiployee or agent within ICeiitucky who will act as a contact €or retail 
custoiiiers regarding service aid reliability coiiceriis and provide a contact for retail coiisuiiiers 
for iii€oriiiatioii, questioiis a id  assistance. Such AEP/I<enlucky Power representative shall be 
able to deal with billing, iiiaiiiteiiaiice aiid service reliability issues. [Merger Agt., Slipulatioii aiid 
Settleixient, Pg. 11, Item RJ 

NSE 

The Compaiiy would prefer customers to initially call tlie Customer Solutioii Ceiiters (CSC) loll 
free telephone number. The custoiner associates of the CSC are capable o€ answering questioiis 
concerning utility service, reliability coiiceriis and billiiig issues. However, Keiitucly Power 
Company's Regulatory Services Deparliiieiil's Sta€f, specifically the Regulatory Services 
Director, is capable of dealing with billing, iiiainleiiaiice as well as service reliability issues. 

WITNESS: Errol IC Wagner 





AEP shall provide each signatory state a current list of eiiiployees or agents that are desigiiated to 
work with each State Coiimissioii a id  coiisuiiier advocate concerning state regiilatory matters, 
including, but not limited to, rate cases, coiisuiiier complaints, billiiig and retail competition 
issues. [Reference: Merger Agt., Stipulation and Settlement, Pg. 1 1 , Item S.] 

I<entucky Power Company's Regulatory Services Director, Mr. Enol IC. Wagner, a id  the 
Regulatory Services Department Staff are the desigiiated eiiiployees to work with the Keiitucky 
Public Service Coinmission aiid the Kentucky Attoriiey General's o l k e  coiiceriiiiig state 
regulatory matters, including, but not limited to rate cases, consumer complaints, billing and 
retail coinpetition issues. 

WETNESS: Errol I<. Wagner 
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Tlie Company further coiimiits to maintain in Kentucky a sufficient management team to eiisure 
tliat safe, reliable and efficient electric service is provided aiid to respond to the iieeds and 
iiiquiries o€ its Kentucky customers. 
[Reference: Merger Agt., Attaclmient C, Pg. 2, Item 6a] 

Tlie Company has maintained a sufficient management team in Kentucky to eiisure tliat safe, 
reliable and effcieiit electric service is provided as well as to respond to CListoiner's iieeds and 
inquiries. 

WITNESS: Enol I<. Wagner 





AEP shall contract with aii independent auditor who sliall coiiduct bieimial audits for teii years 
afier merger coiisuiiiiiiatioii of affiliated transactions to deteriiiiiie coinpliaiice with the alfiliate 
standards outliiied iii tlie Stipulation aiid Settleiiieiit Agreement. Tlie results of such audits sliall 
be filed with tlie State commissions. Prior to tlie initial audit, AEP will conduct an iiiforiiiatioiial 
meeting with State Coiiiiiiissioiis regarding how its affiliates aiid affiliate traiisactioiis will or 
Iiave changed as a result of the proposed merger. 
[Reference: Stipulation aiid Settleiiieiit Agreement, Page 1 1, Section 8(V)] 

Kentucky Power Coiiipaiiy coiitinries to adliere to all applicable affiliate standards. In light of 
tlie Kentucky General Assembly's eiiactiiieiit of HB 897 (ICRS278.22,01 et seq.) in 2000, aiid the 
express teriiis of the Merger Settlement Agreement and the Order approving the agreement, the 
affiliate staiidards and requireineiits contained in tlie Merger Settlement Agreement have been 
superseded by statute. See: Order, Joint Application of Kentzrcly Power Conzpnny, American 
Electric Power Conzpnny, Inc. nnd Centml and South West Corporation Regnrding a Proposed 
Merger, P.S. C. Case No. 99-149 at page 8 (aflliate standards and guidelines set out in Merger 
LYettleiiient Agiveinent to reinain in eflecl "until new affiliate stnrzdurds iiiiposed by either the 
Cornriiission or by the General Asseinldy. '7. According, I<entucky Power Coinpaiiy will not be 
coiiductiiig a bieiuiial audit of affiliated traiisactioiis as coiiteiiiplated by tlie iiow superseded 
standards. 

WITNESS: Errol I< Wagiier 


